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Introduction
One of the most modern initiatives to establish good 
governance is e-Governance. At present, the features 
of e-Governance are observed in almost all 
developed, or underdeveloped, and developing 
countries to foster their developmental processes.

e-Governance raises transparency, accountability, 
efficiency, effectiveness, and inclusiveness in the 
governing process in terms of reliable access to the 
information within government, between government, 
national, state, municipal, and local level 
governments, citizens, and businesses, and empowers 
businesses through access and use of information.

Synergy e-Governance is about the use of technology 
to steer citizens and promote public service. It includes 
a pragmatic application and usage of technology for 
delivering efficient and cost-effective services and 
information and knowledge to the citizens being 
governed, thereby realizing the vast potential of the 
government to serve the citizens. It made correlations 
between state and society, government and people, 
people to people, governance and society.

Objectives
1.  Make information available for everyone. 

2.  Government be aware of people's problems. 

3.  Encourage people’s participation in government 

      activities.

4.  Establish transparency and accountability. 

5.  Reduce the cost of information and services.

Outcome
1.  Citizen satisfaction 

2.  Maintain the development trend 

3.  Increase transparency 

4.  Better decision-making for people.

5.  Reduce the middleman's cost.

Solution features 
1.  Convenience 

2.  User friendly - easy to use 

3.  User empowerment 

4.  High Performance 

5.  Scalable 

6.  Lightweight 

7.  Many more functionalities from the Synergy 

      Platform can be used.

e-Governance Modules

CITIZEN CENTRIC 
MODULE
• Web Portal 

• Birth and Death

• Right to Services Act 
(RTS)

• Right to Information 
(RTI)

• Grievance Management 

• Welfare schemes

• Marriage Registration

• Payments for common 
services

REVENUE CENTRIC
MODULE
• Property Tax Assessment 

& Billing 

• Water and Sewerage Tax 

• Sanitation Fee / Tax 

• Trade and Market 

• License Land and Estate 
Management 

• Advertisement & 
Hoardings 

• Rent & Lease

BACK OFFICE
MODULE

• Financial Accounting 

• HRMS, Payroll & Pension

• Works Management

• Municipal Asset 
Management

• Contract Management

• Stores & Inventory Mgt.

• Online Grievance 
Compliant Services 

• Document/File/DAK 
Management 

• MIS / Reports 

• Analytics – Capabilities 
of AI/ML/BI

• Solid Waste Management 

• GIS Application

• Automated Building Plan 
Approval System 

• Intelligent Integrated 
Tra�ic Management 
System

• Payment Gateway

• SMS Gateway 

• Any other 3rd party 
integration

INTEGRATION 
WITH 3rd PARTY
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Functional Specifications
Complete e-Governance services 

1. Grievance Registration Services
• User can �le complaints/issues, track the status of 

raised issues, and can see the latest updates on the 

dashboard.
• User can call or email in the helpline module 24/7 

• Chat window for assistance

2. Citizen Dashboard(My Requests)
• It has a dashboard with all functionality features 

• Can check and view all the services 

• Can �lter the results based on di�erent criteria like 

date, request status 24/7 

• Chat window for assistance

3. Citizen Dashboard(My Payments)
• View the pending and completed request details 

• View the history of di�erent payments 

• Filter the payment records based on di�erent criteria 

like date �lter, subject, service number, etc 

• Search particular payment with task subject or 

service number

4. Employee Dashboard
• Can check tasks assigned to them and update the 

status

• You can also view the graphical representation of 

their work

• Can view the step task on any service 

• Can view/download documents uploaded by citizens 

for availing the 

5. Mobile GIS
• It supports popular platforms like Android, and iOS 

• It seamlessly interacts with each other in case of 

multiple mobile applications 

• It provides services to the citizens online  

• It provides a holistic view of the processes by the 

Municipal Corporation to the citizens

6. Notification
• Push noti�cations for information or services

• Receive noti�cation about complaints status

e-Governance Services
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Birth And Death Water Services Sanitation Services

Sewerage
Connection

Solid Waste
Collection

Construction &
Debris Waste

Clearance Form

View Services

Create Request Create Request Create Request

View Services View Services



Technical Specifications

1. Software Interface
Web Applications can run on any modern browser 
such as Google Chrome or Microsoft Edge etc. The 
mobile application will be developed in Google 
flutter, so it will be cross-platform and work on 
Android, iOS, etc.

5. Accessibility
The portal would be accessed only from predesig-
nated static IPs and a VPN would be used for infor-
mation transfer.

2. Single Sign-In
With role-based user management. System 
access must be protected by username and pass-
word. It should be role-based login. There should 
be an administrative login and a user's login to 
facilitate updating respective sections with restric-
tions. No user should be able to modify other pages 
not assigned to that role. The program would give 

3. Browser independent
The Web portal should be using a CSS-based 
design approach. The portal should work with the 
popular versions of major browsers like Internet 
Explorer, Chrome, Mozilla, etc., and should work with 
all commonly used screen resolutions.

4. Confidentiality
By disabling the “Inspect Element” feature in the 
browser to maintain the confidentiality of the 
application code

7. Restrictions
Executable files would not be allowed to be 
uploaded.

6. Navigation
The user should be able to perform operations 
without having to navigate through multiple pages 
or links—no operation should require more than 2 

8. Alert
Exception reporting for tracking unknown IPs 
requesting access to the server.

9. Administration
The system should not require any administration 
tasks at the user level. Interfaces should be avail-
able for administration/setup operations.

10. Help
The system should come equipped with a comput-
er-based tutorial in English and the local language 
for users to “self-solve” any navigability or opera-
tional doubts.

11. Standards Adherence
The system should adhere to commonly accepted 
web design standards (such as the acceptable 
size of the web page, minimal images, small style 
sheets, and so on).

e-Governance is compatible with all modern browsers and works on all devices and operating systems. Mobile 
applications are available on all mobile platforms such as Android and Apple.such as Android & Apple.

Mobile App
Bring your idea to life 

and  get set up for 

success! Our mobile app 

is a new opportunity to 

make di�erence.
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CORPORATE OFFICES BRANCH OFFICES

GLOBAL OFFICES

XtraNet Technologies Limited
(Formerly known as XtraNet Technologies Pvt. Ltd.)

Z-24, Zone-1, Maharana Pratap Nagar Bhopal, 
Madhya Pradesh - 462011 
+91 (0755) 422-9295 | 422-3295 
info@xtranetindia.com 
www.xtranetindia.com

XtraSynergy Solutions PVT. LTD.
Z-24, Zone-1, Maharana Pratap Nagar Bhopal, 
Madhya Pradesh - 462011 
+91 (0755) 422-9295 | 422-3295 
info@synergysolution.co.in 
www.synergysolution.co.in

Xtratrust DigiSign Private Limited
C-303 & C-304, The First, Behind ITC Hotel, Near 
Keshav Bag Party Plot, Vastrapur, Ahmedabad, 
Gujarat- 380015  
+91 77790 31928 
info@xtratrust.com  
www.xtratrust.com 

XtraNet BPO Private Limited
Z-24, Zone-1, Maharana Pratap Nagar Bhopal, 
Madhya Pradesh - 462011 
+91 (0755) 422-9295 | 422-3295 

NEW DELHI
55, 2nd Floor, Lane-2, Westend Marg, 
Saidullajab, Near Saket Metro 
Station, New Delhi – 110030

MUMBAI
1111, The Landmark, Sector - 7, 
Kharghar, Navi Mumbai,                             
Mumbai - 410210, Maharashtra

AHMEDABAD
C-303 & C-304, The First, Behind ITC 
Hotel, Near Keshav Baug Party Plot, 
Vastrapur, Ahmedabad – 380015,  
Gujarat

JAIPUR
3 F-37, Plot No.- 5, Mahima Trinity 
Mall, Swej Farm, New Sanganer 
Road, Sodala, Jaipur – 302019,  
Rajasthan

BENGALURU
#62/1, New No 7, 1st Cross, 2nd Main, 
Ganganagar, Bengaluru -560032

eXtraNet Technology Solutions LLC
Retail-17, Zone-1, Schon Business Park, Dubai 
Investment Park - First, Dubai, UAE PO Box 124143 
+971559532382 | info@extranet.ae | www.extranet.ae

UAE

XtraNet Technologies LLC
8 The Green, Suite #6889, Dover, DE 19901 USA 
302-401-6607 | info@extranet.aeUSA

XtraNet Technologies INC
ATAC Law Corporation 308-8988, Fraserton Court 
Burnaby BC, V5J 5H8, Canada
info@extranet.ae

CANADA

SINGAPORE

XtraNet Technologies Pte. Ltd.
20 CECIL Street, #05-03 Plus, Singapore (049705)
 info@extranet.ae

UAE INDIA

SINGAPORE
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