
AI-POWERED SELF-
SERVICE MACHINES &
SMART LOCKERS

Delivering Automation. Enhancing Productivity. Rede�ning Service.



Our self-service kiosk and smart locker solution enables round-the-clock access to IT assets, HR
documents, and supplies without requiring human intervention. Designed to integrate with
enterprise systems like Active Directory, HRMS, and ITSM tools, it enhances employee
convenience, reduces support overhead, and ensures traceable, secure transactions.

KEY CAPABILITES 

Whether deployed in offices, campuses, or transport hubs, the system supports fast issuance,
returns, and replacements—anytime, anywhere.

The Smart Locker solution combines hardware intelligence with robust software automation to
enable secure, scalable, and autonomous asset management. These capabilities empower
enterprises to operate round-the-clock service points with zero manual intervention.
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Secure Smart Locker Infrastructure

Individual electronically controlled lockers, each mapped to a unique transaction and user.
Built-in tamper sensors, remote lock/unlock controls, and intrusion alerts enhance physical
security.
Locker types available: temperature-controlled, explosion-proof, fire-rated, RFID-equipped,
personal storage, document-only, and vending-enabled.

Custom Workflow Configuration

Supports tailored workflows for asset lifecycle stages—on boarding, fault replacement,
loaner device issuance, policy documents handover.
User journeys configurable by asset type, department, clearance level, and SLA
requirements.
Enables different logic for HR documents, IT peripherals, engineering tools, and personal
lockers.

Automated Issuance & Return
Users can initiate pickup, return, or exchange through the kiosk interface, mobile app, or
enterprise ticketing system.
System automates return reminders, overdue alerts, and reassignments—ensuring proper
inventory rotation and timely usage.

Enterprise System Integration

Natively integrates with systems like Active Directory, Service Now, SAP, Oracle, Workday,
Jira, and Manage Engine.
Auto-syncs asset requests, employee on boarding data, ticket closures, and inventory logs.
Supports SSO and HRMS sync for user authentication, lifecycle management, and policy-
based access control.

Multi-Modal Authentication & Access

Locker access granted via RFID/NFC card, QR code, OTP, biometric facial recognition, or
passcode—depending on enterprise policy.
Granular controls for role-based access, department segregation, and time-bound
transactions.

24x7 Automated Asset Access

Employees and staff can securely access IT equipment, HR documents, tools, or supplies
anytime—without waiting for helpdesk or admin availability.
Enables time-sensitive operations across shifts, geographies, or critical service windows.









The solution delivers tangible benefits across operational efficiency, security, compliance, user
satisfaction, and long-term cost savings. It transforms asset management from a manual,
fragmented process into an intelligent, autonomous service.
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Cost Reduction
Eliminates the need for dedicated IT, HR, or admin staff for asset handling, saving on
manpower costs.
Reduces human error, rework, and manual inventory discrepancies.
Optimizes asset lifecycle management to prevent losses and over-purchasing.

24/7 Autonomous Operations
Enables round-the-clock asset access without requiring staff presence—ideal for global
teams, field workers, or shift-based operations.
Ensures business continuity during holidays, off-hours, or hybrid working schedules.

Operational Efficiency
Accelerates issuance, return, and tracking of items through automation and real-time
workflows.
Reduces IT ticket volumes by integrating self-service with ITSM and HR systems.
Provides real-time visibility into inventory levels, overdue assets, and locker usage.

Enhanced Security & Compliance
Enforces identity verification using biometric, OTP, RFID, and facial recognition.
Maintains audit trails of every transaction for compliance, asset traceability, and legal
validation.
Configurable access controls prevent unauthorized access based on role, time, or location.
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