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Introduction

Organizations like yours are always looking for new ways to reduce the process turnaround time, streamline
business processes, provide contextual information, and provide an Omni-channel experience to delight

customers.

To achieve these objectives, you need a platform that allows you to run your operations with speed, flexibility,
and agility, as well as effectively execute new business strategies.

A low code process automation platform can assist you in rapidly developing applications and automating
end-to-end customer journeys without losing context across all digital touchpoints.

Synergy Low code digital transformation Platform is consists of below categories —

@ Business process management — to structure the various business processes.

Content management & portal — enables users to store, organize and publish content easily.
Analytics and dashboard - to give an overview of the reports and metrics.

API connector — to pull data from any API to Google sheets.

Mobile app platform - to create mobile applications for end users

o Difficulty in catering high demand digital applications

o [nefficient legacy systems

Use of multiple disjoint applications
for addressing different enterprise needs

Automation in patches, resulting
in siloed processes

Inability to meet increasing
business demands

Difficulty in managing complex information
e and inability to drive contextual engagement

® Lack of omnichannel customer experience
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How Synergy low code platform help organizations

Quickly adapting to
massive change

Minimizing technical
debt (the burden of

Orchestrating digital upgrading and
maintaining legacy apps)
and human labor

Quickly connecting more efficiently
data and automating

systems across the
systems

Creating new
workflows
faster than ever
before

Synergy is an agile and advanced Digital
transformation platform to improve process quality,
optimize operational costs by automating all
manual/disintegrated work and improve Synergy

management oversight to drive employee and Low COde PlCIthrm
customer engagement in ever changing dynamic for all devices

world.

Synergy helps in capturing the tacit process
knowledge and increasing work accountability
thereby reducing risk of customer service disruption
and dependency on critical resources. Hence,
business resilience and continuity is substantially
increased to deal with challenges such as pandemic
or high turnover of people.

Synergy seamlessly integrates with all existing
systems and provide cohesive business intelligence
thus simplifying adoption of technology for business
users that helps in realizing great return on
investment in technology solutions.
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Why should you choose

SYNERGY

Low Code Digital
Transformation
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Synergy Platform is certified with ISO 15489 and ISO 16175 -

Benefits of
Synergy Low Code Platform

e Rapid Application Creation

Allow for the rapid design and development of enterprise-grade
cloud applications for web and mobile, aided by a
well-abstracted and object-oriented low code application

development model.

¢ Automated Intelligence

With dynamic business rules, RPA, Al, and ML-based document
intelligence, you can automate complex, content-centric

business processes from start to finish.

e Contextual Knowledge

Capture, manage, and consume content generated by business

processes, as well as derive context from information.

e Multi-channel Engagement

Engage with customers via their preferred channel of
engagement and deliver personalized, contextual, and

content-rich communications.
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Mobile App

Bring your idea to life and get set up for
success! Our mobile app is a new

opportunity to make difference.
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Low Code Process Automation Platform
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